ﬂé Lily Systems
The Voice & Data Specialists

Providing local telephony and broadband services in the Market Harborough area
IP Telephony | Video Conferencing | Fixed Line Services | LAN Solutions | Satellite Systems

With the need for a smooth and '

hassle-free move into new offices, f ' n C h
approached Lily Systems

to provide a personal, local and

professional telephony service that
would that
had been experienced with BT.

Telephone: 01933 770136

www.finchsigns.co.uk

Where first impressions..........1ast.

April 2011: Office Move and Telephony Changeover

From an initial scoping session, Finch Signs outlined three main requirements that they were looking for as part of their
move into new premises in Raunds, Northamptonshire; these included obtaining local phone numbers to expand their
presence into surrounding areas e.g. Market Harborough, assisting with the transfer of lines and broadband and providing
the facility to route calls to mobiles when there was no-one in the office.

Throughout the installation process, Lily Systems ensured that Finch Signs were updated on any developments and
worked to meet the original goals, whilst ensuring that the outcome was cost-effective. This allowed for a minimal level of
disruption on the normal business operation and, moving forward, Finch Signs now have one local point of contact for any
telephony queries and can focus on managing the demands of a rapidly growing business.

‘Finch Signs called Lily requesting that they assist in our set up and connection of our phone & broadband for our
new premises. We are very happy that we did as we initially feared that this would take at least 4 weeks. Lily acted
swifty and professionally and we were “up & running” within 2 weeks. | have had reason to request other services
from Lily including new numbers and divert facilities & all enquiries have been dealt with detailed efficiency. | would
have no hesitation in recommending Lily.’

Darren Wesby, Director, Finch Signs Limited

About Lily Systems

; Lily Systems, the Voice & Data Specialists bring together a team with over twenty years experience
in IP Networking and Communications. With the goal of bringing the most advanced technology on

- the market, Lily Systems provide converged IP applications and unified communications solutions,
LILY SYSTENS  toour clients operations across the United Kingdom.
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